EVERWELL TRANSPORTATION PLANNING
GUIDE

Plan Ahead for Your Important Trips

Getting to an appointment or important destination can be easier when your transportation
details are organized ahead of time.

Everwell provides non-emergency, appointment-based transportation to help support
members with important trips.

Use this guide for yourself or someone you support.

My Trip Information

Passenger Name:

Trip Date:

Pickup Time:

Pickup Location:

Destination:

Appointment Time:

Expected Return Time:

My Mobility & Assistance Needs

Check everything that applies.

O Walks independently

O Uses a cane

[0 Uses a walker

[0 Uses a wheelchair

[0 Needs assistance getting into/out of the vehicle

[ Family member or caregiver will accompany passenger
O Other:




Before My Trip

O 1 confirmed my appointment date and time.

O 1 have the correct pickup address.

O 1 know the destination.

01 have my appointment information ready.

O My mobility equipment is ready.

O 1 have communicated any mobility or assistance needs.
01 have a plan for getting home after my appointment.

Important Things to Bring
Depending on your trip, you may want to have:

Appointment information

Identification

Necessary medications

Mobility equipment

Contact information for your family/support person
Any other items you may need during your trip

My Return Trip

Return Pickup Location:

Expected Pickup Time:

Return Destination:

Person to Contact:

My Transportation Notes



Planning With Everwell

When arranging transportation with Everwell, have your pickup location, destination,
appointment information, and mobility needs available.

Planning ahead helps make the trip easier for everyone involved.

Important Reminder

Everwell transportation is non-emergency transportation. It is not an ambulance and does not
provide emergency medical care.

For a medical emergency, call 911.

Everwell Home Care
More Than Care. Support for Living.
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